
There is new functionality within Office 365 that allows everyone at NEC to better manage their 
own Microsoft password. This feature allows a member of the NEC community who has 
forgotten their Microsoft password, to reset it on their own without needing to contact the 
Helpdesk.  

You will see the screen below asking you to set the required information. You will not be asked 
to reset your password now. These steps will only setup your password reset questions. 

When you click Next, you will be asked to set the information used to reset your password. 
Only one answer is necessary to reset your password. You can choose to answer just one or all 






